This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



PATENT ABSTRACTS OF JAPAN 



(11 publication number : 2000-115393 
(43)Date of publication of application : 21.04.2000 



(51)IntCI. 



H04M 11/00 
B41J 29/38 
G06F 3/12 
G06F 13/00 
H04N 1/00 



(21 Application number: 10-275932 
(22)Date of filing: 29.09.1998 



(71 Applicant: CANON INC 

(72)lnventor : MASUDA YOSHUAKA 
OSAWA TAKASHI 
NAGATA HIDETOSHI r 
ISHD MASAAKI 
OKI SHIGERU 



(54) SYSTEM AND METHOD FOR REMOTE MAINTENANCE 

(57)Abstract 

PROBLEM TO BE SOLVED: To attain effective 
countermeasures at the occurrence of a fault and to 
save a human resource by conducting mutual 
communication between an image forming device and a 
control center and changing contents of transmission, in 
response to received data so as to utilize a 
communication function of the image forming device to 
remotely control the image forming device. 
SOLUTION: Each of access points(AP) 110-1 14 is 
installed at a point of sales agents and service centers 
of manufacturers or the like and are connected to a 
control center 100 via a communication network 150. 
Information which is sent from the control center 100 is 
release information of an update program, 
countermeasure information corresponding to a jamming 
state, revision information of a sequence optimum to an 
environment where machines are in use, and service life 
prediction data of a lamp resulting from a change in a 
light source voltage or the like. A service engineer 

visiting an access point for regular maintenance purpose references the data to conduct proper 
maintenance and a serviceman call is urged based on the data. 
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